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ABSTRACT
The communications approach to teaching speech to

high school students views speech as the study of the communication
process in order to develop an awareness of and a sensitivity to the
variables that affect human interaction. In using this approach the
student is encouraged to try out as many types of messages using as
many techniques and mediums as the classroom alliows. Classroon :
activities can include role-playing, creative dramatics, micro-labs,
problem-solving groups, radio and television shows, mime, mock
- congresses, films, musical performances, and press conferences. The
“student is also encouraged to experiment with communication
approaches outside the classroom, and to select a goal and determine
the forces that operate for or against achieving his goal. Methods of

evaluation for this approach should include a measure of the effects.
- Rating sheets, shift of opinion ballots, written feedback, and audio

- and video tapes may all be used for evaluation purposes. (WR)
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Some of us teach speech skills through extracurricular or compet%tive
speech programs, Some of us teach speech skills via semester or year-long
courses, Many of us are probably asked to "workkspeech into" our English or
language art clagaes,. Though our formats may be quite diverse, our responsibili«
ties are identical-~we are to improve the oral competencies of our students.

I'd 1like to focus today, on what I think is a desirable approach=--to teaching
speech skills, It is an approach that can be incorporated into any speech pro=-
grém--be it one that operates separate from the language arts courses or cne
which {s a purt of the language arts units, For lack of a better, more precise -
term, I'll refer to this approach as the communications approach, 1'd like to -
explain it, discuss how it might alter our class activities and then suggest the
reasons why Iithink it is worthwhile,

In ﬁosﬁ high schools, we tend to view speech as a performing art, Whether
we teach full éouraes or work units fnto:other subject area classes, our aim
seems to be to get our atudents to stand up in front of a group and presené a

project--oration, 1nterp, panel, ceport, with some poise and polish, Thié‘per- 325

~formance is uaually evaluated in terms of standards we define--the apeech muat

have an introduction, the panel must be 15 minutea, you mst have several -

| examples to prove your thesis ecatement, you must establish good eye contact,‘ ‘_

‘“:,j-etc, We assume that if a student can periorm according to the standarda we:




any absoiutee or tules that guarantee successful communication. 1In short, this
approacﬁ tries to help each student see that wh#t ﬁeAaims to do and what he elects
to do mﬁat be detetmined by an analysis of the situational and psychol&gicgl
varfables that influance and complicate his speaking efforts,

HOW DOES THIS NEW APPROACH AFFECT OUR COURSES? HOW DOES IT ALTER OUR CLASS
ACTIVITIES? | EEa |

Contrary to what is sometimes suggested, the communication emphasis does not
climinste the néed for students to perform, In fact, thekbasié‘element ofhthe’
compunications approach is the students performance in interaction‘seftinge. »Tﬁiéf‘;
approéch does, however, entail changés in thekdéture of perfbrﬁahce activitiéé'ﬁﬁd :
»the mahner in which those assignmentskaré’evalﬁated. Let me describe more apecif—;;i
ically some of the ways in which our class activittes might be altered 1f we |
adopted a communications emphasis: , i , | e | »

1) . The claaaroom would become a place where students could experiment with{;f
- a wide range of strategtea and mediuma. The classroom would no longer be uaed
 exc1ueive1y or: primarily to simulate the public speaking setting.  Ratheritge
classroom would be uaed as a communi.ations laboratoty. The studént would exper-f
7,;1ence as many situations--dyads, small -groups, formal and 1n£orma1 audiencés as{éf

‘ possible., The student would be encouraged to try ouc as many rypes of mcssagesf;i

'” us1n3 as many techniques and mediums aa the classroom allows. 501 ~‘la 1n ,

'v‘wc;egtivg dramgticg, icro-lab 8, and prob}em-solving g; gf<can'be 8 1ntegra1

ffﬂ,part of ;he students program.Jﬁ amggig hunite*fmock congresseé; radio and telet
‘“giéidﬁ‘éhow shove; pr gg cogfgren'° . £llms, slide preser ng, pusical perForme




i did the receivers respond? Did they respond as the source inLended? Rating

2) The student is encouraged to experiment with coununicaeion approaches
outside the classroom. The student could, for example, select a goal«-to
increase his allowance, to help a kid kick #:ugs, to get a friend elected class
president, to lose weight, etc. He might try to determine the forces that
operate for or against achieving his goal. He might cevelop some strategies and

try them out, A written post-unalysis might ekplnin which strategies worked/

which failed and why, Students might also plan pssenblies, interview school or

community personel, describe peer group rivalries, observe different social and

task groups, attend gommunity debates, boatd meetings, lectures, movies, or

asgemblies., Students cculd be encouraged to visit local businesses, industries,

hospitals, airports--to study how different communication systems operate and

why they may breakdown. With these kinda ofkaasignments teachers may need to
set up conferences or schedule seminars=-to provide direction and to give stu-
dents the tools they need to analyee perticular communication aituétions. ‘But,
with appropriate guidance, students can develop keen observational and analyti-
cal skills, Our'environment‘is a maze of communication experienceh. The
communications appfoach requires that the student be'expdsed as either'observer,'i
practitioner or liatener to as many facets of this maze as practical restrictions,‘_a
. instructor creativity and length of term permit. l ~§ ’k j f

3) Methoda of evaluation would be revised. When using the connunicationa

: approach, the evaluatiOﬁ of the measagp musc include an effects measure. How :



4) Finally the communications approach suggests new content for our
courses. Rather than developing courses or units eround specific skill require-
mants that are based on prescriptive criterea; the focus is on identifying and
describing variableaithat are’preaent and Which may hffect communication.
Insteadroi a unit on introductions ox delivery, units may_bear new titlea;like »
gource credibility, attitude formation, conformity pressure, etc, The courses
would not try to provide & nurber of speciﬁic standards that every speech must
meet, Instead, the courses or units would try to provide some concepts?-some |
means of discussing the variables that affect communication, We would try to
evolve statementa regarding the relationahips of those variables and the prob-

able effects of these variablea under certain conditiona, but we would not

’provide a set of commandmenta--a specific recipe for a good measage--guides

that a student mey accept as absolutes, but which may not opply’to many,eitqaérpi"

tions.

I've tried to outline a new emphaeia in speech éducation and delineate some.fr

‘of the ways in which it might alter out class activities.' Let me briefly
explain why I think this emphasis is 80 worthwhile.; | ‘

| First, its a more complete approach. Our current programs emphaaize the
:lpublic speaking petting. - For moat students, this is a highly unique aetting. .:

The majority of the communication experiences whioh the student encounters’é

;kside the classroom involve him in small groupe and informal aettings. The

i‘[fcoxnunications approach broadens the basu of the atuden's"laasroom speech




or analyzing the dynamics of any cemdunication settinz, He would have a basls
fot envolving his own guides for a variety‘of situations instead of having
preecribed guides for unique situatione.

Finally, our courses could be @ore teleVant to the student experiences,l
Let me 1llustrate--When my students gee 40 angry blacks ransackba,librery,'
throw chains through windows and knock sinks off the wall with steep poles-~
and then come to ; class wtere they are told they don't pronounce their "t's",
they hava too much ﬁeight on their left foot, and points B and C on the outline
should be reéversed--somehcw, the class does not seem {mportant or useful,

Or, when my students woiidered how Agnew (when he was in his prime) cbﬁid'

be so influential when his reasoning was so weak--it is difticult for me to aay--, f7f

Well, he would be more effective if he had proved the causal links in his argu-

. ments.

The explanation of how to do akspeech often seems inaccutate,,eontradie—
‘tory, and unimportant;;beCause the standards we apply 1h the'clatstqem:de not
seem to explain success orytailure of cnmmUnication 1h the realyworld; 'By'
focusing on the communication process, we are able to diecuss the barriers toiii .
,counnnication, to discuss the human forces which affect communication-~and we_,:%
may do 8o 1n a way that ia more realistic and therefore more relevant to the ET‘
tfstudent. | ST e :

™~

I've attempted to describe what I think 19 a desireable'new emphasiaiin‘




